
Introducing 
WEB SMART AD™

WEB SMART EMAIL™

A truly Interactive, Intelligent, & Creative ad

Web 2.0 Question Answering 
Smart Banner Ad
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Web 2.0

"Question answering is the future of 
search" 

Matthew Glotzbach
head of products for Google Enterprise

Sep 1, 2006
Source: “Breakthrough Analysis: Search Is Not the Answer”

Intelligent Enterprise, Sep 1, 2006
http://www.intelligententerprise.com/showArticle.jhtml?articleID=192300930
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BIZRULES solution A truly “Smart
Ad”

Artificial Intelligence Question Answering 
technology

+ Banner Ad 

= BIZRULES® WEB SMART AD™

BIZRULES has AI/QA technology today



BIZRULES is a registered trademark of BizRules.comCopyright © 2006  BIZRULES  All Rights Reserved
4

Search vs. WEB SMART AD™
Search is not the Answer

SEARCH
User enters search keywords
Search Engine returns a million irrelevant hits
Repeat

WEB SMART AD™
User answers a few intelligent questions
Rule Engine returns the right answer
Buy

People are looking for answers,           
not more information
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Introducing WEB SMART AD™

Allows expert-level product recommendation 
knowledge to be directly delivered in a Banner Ad

The system will recommend the best 
products for each customer's unique 
requirements.
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Dialogue marketing conversational interface
Emulates the interaction customers would have 
with an expert salesperson

Each selected product can be displayed 
with detailed personalized information on 
how it matches the customer's individual 
requirements. 
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Web Knowledge Delivery
Gives customers the right answer every time
Gives customers the same answer every time

The customer is given expert answers,     
and accurate and specific recommendations 
that they can act on immediately.
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Knowledge-Base and Business Rule Engine
Asks the fewest possible questions 
Never forgets to ask key questions

Delivers a 1 to 1 personalized experience    
to each customer.
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Introducing WEB SMART EMAIL™
The same intelligent interactive dialogue and 
expert answers can also be delivered in an Email

Ad can be delivered on a
Web Page, Email, 

or even a PDA
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Uses A.I. and Probabilistic Identification
Algorithms recommend the best products for each 
customer's unique needs and interests

“Clicking” the recommended product 
leaves the Banner Ad

and links to the “BUY” page
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Research Findings
Customers love to re-run the WEB SMART AD™
to see “what if” and compare their options

Because ad is “sticky”
it gets more “face time”
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WEB SMART AD™
Powered by BIZRULES®
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WEB SMART AD™
Powered by BIZRULES®
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WEB SMART AD™
Powered by BIZRULES®
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WEB SMART AD™
Powered by BIZRULES®
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WEB SMART AD™
Powered by BIZRULES®



How Does it work? 
WEB SMART AD™

WEB SMART EMAIL™

A truly Interactive, Intelligent, & Creative ad

Web 2.0 Question Answering 
Smart Banner Ad
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What if… you don’t have time for a long cruise?

“YOUR VIRTUAL TRAVEL AGENT RECOMMENDS…



BIZRULES is a registered trademark of BizRules.comCopyright © 2006  BIZRULES  All Rights Reserved
25

What if… you like shopping, but love sightseeing?

“YOUR VIRTUAL TRAVEL AGENT RECOMMENDS…
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What if… you will be on your honeymoon?

“YOUR VIRTUAL TRAVEL AGENT RECOMMENDS…
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Next Steps

Run the demo

Any questions?

Contact us to build and host your

WEB SMART AD™

WEB SMART EMAIL™
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